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Summary

Lead Developer with 8+ years of experience who does far more than write code — architecting systems, designing 
database schemas, deploying to production, and leading teams to deliver CRM platforms for 15+ enterprise clients, from 
Millennium Auto to CP-Meiji. Specializes in building config-driven systems that teams can extend without waiting on a 
developer — full-cycle CRM platforms spanning Sales, Marketing, Service, and Field Service. Currently works AI-first, using 
Claude Code as a core part of the development workflow.

- Delivered CRM platforms to 15+ enterprise clients — no two alike — spanning Sales, Marketing, Service, and Field Service
- Built config-driven systems that cut new-page setup time from days to hours
- Owns the full cycle end-to-end — architecture → development → deployment → migration
- Leads a team of 5 with a code review culture that keeps quality consistent
- Runs a Docker + Nginx + Jenkins + Kubernetes pipeline for confident, everyday deployments
- Full-cycle CRM with 90+ pages: Lead, Opportunity, Quotation, Case Management, Field Service, Campaign, Customer 360
- Real-time features: Socket.IO chat, AI chatbot, live notifications

Skills

Languages
JavaScript TypeScript PHP

Frameworks
React Next.js Node.js Ant Design Material-UI Vue.js Prisma Socket.IO

Databases
PostgreSQL MySQL Redis

Devops
Docker Nginx Jenkins Kubernetes

Tools
Git n8n Figma GitHub Copilot Kiro (AI IDE) Claude Code

Soft Skills
Config-driven System Design — systematically reducing development time Team Leadership & Code Review Culture

Database Schema Design & Migration Planning Technical Consulting — translating business needs into technical solutions

Cross-project Code Sharing & Reusable Architecture CRM Domain Expertise — Sales, Marketing, Service, Field Service workflows

Multi-tenant SaaS Architecture Design Real-time System Design (WebSocket, Event-driven)

AI-Assisted Development — primarily uses Claude Code, designing dynamic pipelines through an orchestrator that adaptively routes work to specialized 
sub-agents, in contrast to Kiro's linear spec-driven pipeline (spec → design → tasks); hands-on experience progressing from Copilot → Kiro → Claude 
Code



Experience

MSC (Team 5)
Development Leader (2025-01 - present)
Senior Programmer (2021-01 - 2024-12)
Programmer (2019-09 - 2020-12)

Leads development of CRM platforms for 15+ large enterprise clients — covering everything from coding and 
deployment to database design and migration.

- Architected and designed database schemas for both S-CRM (React SPA) and Next-S-CRM (Next.js 15) platforms
- Deployed and maintained production environments (Docker, Nginx, Jenkins, Kubernetes on Azure & IBM Cloud)
- Built shared components / cross-project code sharing — 80+ reusable UI components
- Planned and executed migration from legacy systems to the new platform — designing database schema, data mapping, and UX 
flow

Tech
JavaScript React Next.js Ant Design Material-UI Styled Components Socket.IO Chart.js Nivo n8n

PostgreSQL Prisma Redis Docker Nginx Jenkins Kubernetes Azure AD (MSAL) Google Maps API Git

CDG
Programmer (2017-11 - 2019-04)

Developed web applications for a government agency's examination system and royal decoration (honors) system.

- Developed frontends with Vue.js and React
- Built backend APIs with PHP
- Designed and optimized SQL queries

Tech
PHP JavaScript Vue.js React MySQL Git



Projects

S-CRM Platform - CRM Platform
The company's flagship CRM platform, deployed to 14+ enterprise clients, each with its own customizations and modules. 

Maintained and continuously developed for 4+ years — covering Sales, Marketing, Service, Field Service, and Customer 360 in a single 
system.

Tech
React 16 JavaScript Ant Design Material-UI Styled Components Socket.IO Chart.js Nivo React Router Redux

Axios PostgreSQL Redis Docker Nginx Jenkins Kubernetes Azure AD (MSAL) GitHub Copilot

Full-S-CRM (Next-S-CRM) - CRM Platform
A next-generation CRM platform that fully redesigns the architecture of the original S-CRM — migrating from a React SPA to the 

Next.js 15 App Router, replacing raw SQL with Prisma ORM, adding a Redis session/cache layer, and introducing a config-driven CRUD 
system that cuts boilerplate by over 70%.

Tech
Next.js 15 React 19 JavaScript PostgreSQL Prisma Redis Docker Nginx Ant Design Tailwind CSS MinIO

Azure AD n8n Kiro (AI IDE) Claude Code

CP-Meiji Material Request - Enterprise Web App
A Material Request system for CP-Meiji, designed and built entirely from scratch — covering multi-department approval workflow, 

a config-driven dynamic form engine, expression-based validation, row-level access control, Azure AD SSO, and a migration plan from 
the legacy system. Supports 4 document types (Create, Extend, Edit, Deletion).

Tech
Next.js 15 React 19 JavaScript PostgreSQL Prisma Redis Ant Design Tailwind CSS MinIO Azure AD (MSAL)

Lucia Auth Docker Nginx

S-ERP Dashboard - ERP System
Built dashboards for an ERP system and provided consulting on recalculation logic.

Tech
React JavaScript PostgreSQL n8n

CRM Lead & Opportunity Management - CRM Module
A Lead and Opportunity pipeline management system for S-CRM — covering lead capture, qualification scoring, pipeline stages, 

and conversion to customer, complete with commit target tracking and sales forecasting.

Tech
React JavaScript Ant Design Chart.js PostgreSQL

CRM Case Management & Field Service - CRM Module
A Case Management system for after-sales service — supporting case creation, SLA tracking, process-step workflow, field service 

dispatch, and work order management, with Google Maps integration for routing.

Tech
React JavaScript Ant Design Google Maps API Socket.IO PostgreSQL

CRM Quotation & Sales Order - CRM Module
A Quotation and Sales Order system for S-CRM — supporting product catalog, price list management, discount rules, multi-cur-

rency, and approval workflow, with PDF generation.

Tech
React JavaScript Ant Design ExcelJS PostgreSQL



S-Loyalty Platform - Loyalty & CRM Platform
A loyalty platform covering both a member-facing app (points collection, reward redemption) and an admin back-office — 

bootstrapped a translation system (next-intl + DB-driven content per language) and a centralized CRUD framework the team could 
immediately build on. Supports multi-language CMS, role-based access control, MinIO file storage, and interactive transaction manage-
ment.

Tech
Next.js 15 React 19 JavaScript Prisma PostgreSQL Redis (ioredis) Ant Design Tailwind CSS next-intl Lucia Auth

Arctic (OAuth) MinIO MDX Editor dnd-kit Docker Yup GitHub Copilot

S-Hospitality Config-Driven Master - Component System
Designed a component and config system for master pages that can be set up entirely through config — covering record list, small 

list, and form layouts.

Tech
Next.js React JavaScript

Chat Assistance for S-CRM - Feature / Integration
An in-app CRM chat system supporting real-time messaging between users, chatbot automation via n8n, AI Agent context for 

customer service, and emoji reactions — connected to workflow automation for auto-assign, auto-reply, and escalation.

Tech
React Socket.IO n8n PostgreSQL Ant Design Emoji Picker

Customer Portal - Customer Service / Case Management
A new product for managing the full support case lifecycle — from opening a case, tracking status, and reopening through to 

closure, with an all-in-one overview dashboard. Designed as a modular product that can be bundled with CRM customer service or used 
standalone. Built AI-first with Claude Code, from architecture through implementation.

Tech
Next.js 15 React 19 TypeScript PostgreSQL Prisma Redis Tailwind CSS Ant Design Docker Nginx

Claude Code



Education

Eastern Asia University
Bachelor of Engineering - Computer Engineering (2012-2017) GPA: 2.99

Courses & Training

- n8n Workflow Automation - MSC (In-house)
- Kiro AI-Powered IDE - MSC (In-house)
- AI-Assisted Development Workflow - Self-study
- Claude Code Agentic Development - Self-study

Currently Learning

Agentic Development with Claude Code (sub-agent pipelines) System Design Patterns Platform Engineering
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